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2024 Fiscal Year Ridership Report



2023:  224,837

2024 Fiscal Year Fixed Route Ridership Report

2024:  258,773

Year Ridership change

FY 2024 258,773
115% of 2023 Ridership

FY 2023 224,837



Q2 2024 Ridership: Link

2023:  115,171 * Village Link + Link On-Demand            

2024:  111,187 *no more Village Link

Year Ridership change

FY 2024 111,187
97% of 2023 Ridership

FY 2023 115,171



2024 Ridership: Total Ridership

2024: 409,217

2023: 373,027

110% of Fiscal Year 2023 

Ridership

Year
Fixed 

Ridership
Link 

Ridership
Agency 

Ridership
Total 

Ridership
change

FY 2024 258,773 111,187 39,257 409,217 110% of 2023 
RidershipFY 2023 224,837 115,171 33,019 373,027



Recent                   
highlights:

1,100 riders chose 
to ride the Bayline 
pre-dawn for the 
Bayshore Marathon





209 in 2024, 
157 in 2023

93 in 2024, 
87 in 2023



5.9.24 Michigan Career Quest, Civic Center 2000

5.10.24 NMC Spring Orientation 60

5.23.24 Spring Service Public Info Sessions 30

5.29.24 Senior Palooza 50

06.05.24 Smart Commute Week Try Transit Day Breakfast 200

06.05.24 NMC - Orientation 40

6.11.24 Bay Ridge Staff Info Meeting 10

06.18.24 Leelanau County Senior Expo 300

06.19.24 NMC - Orientation 40

07.17.24 NMC - Orientation 40

7.20.24 Traverse Hills Morning Coffee - BATA WEST info 12

8.2.24 Friday Night Live 200

8.9.24 NMC Orientation 50

8.9.24 Friday Night Live 150

8.19.24 TC CHS Orientation 20

8.19.24 TC EMS Orientation 15

8.19.24 TC WSH Freshman Orientation 30

8.20.24 TCHS Orientation 20

8.21.24 NMC Student Orientation 20

8.21.24 TC WSH registration 30

8.21.24 TC WMS Orientation 20

8.21.24 Independence Village BATA 101 25

8.26.24 NMC - Eric 30

8.28.24 GTA Student Orientation 50

8.29.24 Old Mission Peninsula Student Orientation 50

8.29.24 Woodland School Student Orientation 50



















Marketing and Board Update

Community Value: Working with marketing and 
communications agency Brand Tonic to build and highlight 
BATA’s value to the community.

BATA Board Update: The mediation on July 8, 2024 with the 
Grand Traverse County Board of Commissioners in an effort to 
resolve its pending lawsuit did not result in an agreement.



Discussio
n

?
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