
East Traverse Flex Route 
2016 – 2017

b a t a . n e t

31

bata.net

Loop 31  
Service hours:
Mon. - Thurs.  7:20 am – 9:00 am 

2:45 pm – 4:45 pm

Friday 7:20 am – 9:00 am 
1:20 pm – 3:10 pm 

With stops including:
Cass Rd. Transfer Station
Hall St Transfer Station (Dwtn TC)
GT County Civic Center
Grand Traverse Academy
Oleson’s @ 3 Mile Rd
Woodland School
Timber Ridge Resort
Seasonal Ski-n-Ride

09.01.16

BATA Fares

Please pay exact fare. If you do not have exact 
change, you will be issued a change card that is  
good toward future rides. Change cards will not be 
exchanged for cash.

Multiple-ride passes are available from the drivers 
and at BATA’s Hall St. and Cass Rd. transfer stations. 
Please visit bata.net for all fare options.

One-way fares: 
Full = $3.00 
Reduced = $1.50  

Reduced fare available to ages 5 and under, 
persons with a disability,* age 60+,** and  
students.**

*Requires reduced fare card through application at BATA
transfer stations, bata.net, or by e-mailing info@bata.net. 
**Reduced fare card or valid picture ID.

Respectful Riding

BATA’s Code of Conduct is available at BATA transfer 
stations, from your driver or at bata.net.

Information

Information on routes, fares, and other services is 
available at BATA transfer stations or by contacting 
BATA Dispatch Services at:

231-941-2324 
7-1-1 (TDD) 
bata.net
e-mail: info@bata.net 
facebook.com/batatransit 
Find us on YouTube Bata Transit
Title VI of the Civil Rights Act of 1964 prohibits discrimination on the basis  
of race, color, or national origin in programs and activities receiving Federal  
financial assistance. Specifically, Title VI provides that “no person in the  
United States shall, on the ground of race, color, or national origin, be  
excluded from participation in, be denied the benefits of, or be subjected  
to discrimination under any program or activity receiving Federal financial  
assistance.” (42 U.S.C. Section 2000d).

Route Deviations
Village Loop and Flex routes allow deviations up to ¾ of 
a mile. Call BATA Dispatch Services to schedule a route 
deviation. 

Bike Transport*
Year round bike transport is limited to passenger-loaded, 
front-mounted racks available on all Loop buses. 

Bike-n-Ride*
Bike-n-Ride is a seasonal program that accommodates up 
to 11 bikes. Visit bata.net for more information.

*BATA assumes no liability for injuries or damages
incurred to bikes, personal property, or persons while 
using the racks or riding the bus.

Regional Connections
Contact the appropriate public transit agency for 
connections to adjacent counties:

• Antrim (ACT): 231-533-8644
• Benzie (Benzie Bus):

231-325-3000 or 866-325-3380
• Kalkaska (KPTA): 231-258-6808
• Cadillac-Wexford (CWTA):

231-779-0123 or 866-647-5465

Dial-a-Ride

Village Link 
For rural riders unable to access a fixed-route stop,  
Village Link connects to Village Loop routes for travel 
to and from Traverse City. BATA Dispatch Services  
helps riders schedule pick-ups and connections.

City Link
Traditional dial-a-ride services Traverse City and the 
immediate surrounding area.

Dispatch Scheduling for Link Reservations
Advanced registration through BATA Dispatch Services 
can be made at BATA transfer stations or by phone  
during the hours below. Registration within these hours the 
day prior to travel is required to ensure service.

• Mon. – Fri. 5:00am – 5:00pm
• Sat. - Sun. 9:00am – 5:00pm

Fixed and Flex Routes

Fixed Routes – Traverse City
Fixed-route City Loops are timed routes that operate 
daily in and around Traverse City.

Flex Routes – Traverse City
Flex routes are timed routes that serve our surrounding 
Villages and are able to deviate up to ¾ of a mile from  
the route. Several flex routes are seasonal.

Village Loop – Grand Traverse & Leelanau Counties
Village Loops connect with City Loops at half past the 
hour at our Hall Street Transfer Station. Connections can 
be made Monday - Friday between 6:30 - 9:30 am, at 
11:30 am, 1:30 pm, and between 3:30 - 7:30 pm. Weekend 
connections are at 9:30 am, 1:30 pm and 5:30 pm. Village 
Loops are also able to deviate as flex routes and run daily in 
the following areas:

Route
10 Northport, Leelanau Sands Casino, Suttons Bay
11 Empire, Homestead Resort, Glen Arbor,  

M-72 Park & Ride, Maple City
12 Interlochen Center for the Arts, Menards, GT Mall
13 Fife Lake, Kingsley, Cherry Capital Airport, Cass Rd
14 Turtle Creek Casino, Grand Traverse Resort,  

US 31 N, Acme Meijer, Senior Center, Hagerty Center
31 Oleson’s East, Civic Center, Timber Ridge,  

Grand Traverse Academy, Woodland Schools

Transfers
Valid transfers are accepted between any BATA services.  
Upcharges may apply.

Accommodations
All BATA Link and most BATA Loop buses are wheelchair 
accessible. For additional information on accommodations, 
please contact BATA Dispatch Services.

Flag Stops
Flag stops are allowed along all Village Loop & Flex routes. 
Call BATA Dispatch Services for more information.
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Transfer
Station

Oleson’s
3120

Cass Rd.
Transfer 
Station

GT County
Civic Center

3114

3118

Woodland 
School

3124

Timber Ridge 
Resort
3126

Grand Traverse 
Academy

Stop  

Stop 
Location

7:20am 7:35 7:50 8:00 8:05 8:20 8:30 9:00

7:20  7:35 7:50 8:00 8:05 8:20 8:30 9:00

7:20  7:35 7:50 8:00 8:05 8:20 8:30 9:00

Outbound to Timber Ridge

Transfer  Transfer 3114 3118 3120 3124 3126 Transfer
Station Station Station

Cass Road  Hall Street  GT County  Grand  Oleson’s  Woodland Timber Cass Road
Transfer Transfer Civic  Traverse  @ Three School Ridge Transfer  
Station Station Center Academy Mile Road Resort Station

2:45pm 3:10 3:38 3:52 4:03 4:18 4:30 4:45

1:20pm 1:45 2:13 2:27 ---- 2:45 2:55 3:10

10:50a 11:15 11:40 12:00p ---- 12:15 12:25 12:35

Weekday Service Inbound to Traverse City 

Transfer 3126 3124 3120 3118 3114 Transfer Transfer  
Station Station Station

Cass Road  Timber  Woodland  Oleson’s  Grand  GT County  Hall Street  Cass Road
Transfer Ridge  School  @ Three Traverse  Civic  Transfer Transfer  
Station Resort  Mile Road Academy  Center  Station Station

b a t a . n e tNew DirectionsBetter Connections 

Monday - Thursday Seasonal route – bus runs September 6 until June 14*

Friday Seasonal route – bus runs September 6 until June 14*

September 6, October 28, December 9, April 14, May 19 – bus runs that day only

Cass Road Lobby Hours: 

Mon. – Fri. 5:00am – 8:00pm 
Sat. – Sun.  9:00am – 6:00pm 

Transfer Station Service Hours:

Mon. – Fri. 6:30am – 7:30pm 
Sat. – Sun. 9:00am – 2:00pm 

Cass Rd. Transfer Station 

At South Airport 
3233 Cass Road, Traverse City, MI 49684 

Hall St. Transfer Station

Traverse City’s Warehouse District 
115 Hall Street, Traverse City, MI 49684

Effective Date: September 1, 2016

*Does not run on holidays.

NOTE: This is a seasonal route and only runs September 6 - June 14.  
Also – the PINK schedule line follows an early afternoon inbound schedule on select dates. See above.




